
Introducer name:    Trading name:

Address:

Postcode:    Company Registration number:

VAT Registration number:

Principal contact:

Position in company:

Telephone number:

Mobile number:

Email address:

Fax number:

Preferred method of communication:         Telephone        Mobile        Email        Fax

Introducer details

Contact details
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Heritable Asset Finance Limited  8 Hill Street  Berkeley Square  London W1J 5NG  T: +44 (0)20 7518 4245  F: +44 (0)20 7495 7605
A subsidiary of Heritable Bank Plc and a member of the Landsbanki Group. Registered Office: 8 Hill Street, Berkeley Square, London W1J 5NG. Registered in England No: 5413459. VAT Registered No: 341 1627 87

Our documentation is available in Braille, large print and audio versions.

Asset Finance
Introducer Application 
and Trading Agreement



Any commission payment due will normally be made via BACS. Please provide us with your business bank account details.

Sort code:    Account Number:

Account Name:    Name of Bank:

Address:

      Post Code:

Payment details

This agreement is made on                                                          between Heritable Asset Finance Limited whose registered office is 8 Hill Street, 

Berkeley Square, London, W1J 5NG (‘we / us’) and the above named Introducer (‘you / your’).

Purpose

You have requested that we provide leasing and instalment credit 

facilities to customers introduced by you subject to our sole discretion 

of the acceptability and value of goods, our underwriting criteria and our 

assessment of the credit worthiness of the customer in each case.

Your responsibilities

You agree that any business proposed to us has been generated by you 

on a direct basis, or through an equipment seller with whom you have no 

financial or business relationship.   

You agree and confirm that under no circumstances will you ever submit a 

Customer finance application to us on behalf of a third party intermediary. 

Should such an event occur, we may terminate this Agreement 

immediately.

You will be responsible to us for the full and accurate submission of 

finance applications and where required the full and accurate completion 

of any other documentation.

Where required under the Consumer Credit Act you will provide the 

customer with a pre-application illustration and at all times comply with 

the provisions of the Consumer Credit Act, all regulations made under it, 

and any future amendments to these. Without limiting the foregoing you 

will comply with all legislative and regulatory requirements affecting your 

conduct under this Agreement. 

You will provide us with identity verification documentation, duly certified, 

in accordance with the current Industry Standard, before completion of 

any finance agreement.

In respect of motor vehicle transactions you will always provide us with

a certified copy of the customer’s driving licence.

You acknowledge that we will complete our customer identity verification 

procedures and that if any further documentation is required you will 

arrange for this to be provided to us before completion.

You agree that in respect of each application submitted:

 a) All matters known to you, which might affect our commercial  

  judgement have been disclosed to us.

 b) You will arrange to provide us with a copy of the customer’s latest  

  audited accounts or other information we request.

 c) You will notify us of any prior submission to or rejection of the  

  proposal (or similar) by any other finance provider and that the  

  goods for which finance is being sought have not previously been  

  the property of or the subject of any previous instalment credit or  

  leasing transaction with the customer.

 d) Invoices will be addressed directly to us from the supplier or dealer.

You will not lead the customer to believe that you are employed by us or 

that you have any authority to approve and enter into an agreement on our 

behalf nor change any of our terms and conditions.

You may not challenge or discuss with the customer our decision to refuse 

or withdraw an application.

Our rights and responsibilities

We will advise you of any changes to our lending and pricing criteria. Both 

are subject to change without notice.

Any confirmation of credit approval we issue in writing will be valid for 60 

days from the date of issue. We may withdraw credit approval at any time 

prior to payout, where relevant information becomes known to us.

Payment of Commission

We will pay you commission on each completed finance transaction at 

the rate agreed separately in writing with you but always subject to a 

maximum amount equivalent to 10% of the amount financed in each 

instance and 8% of the total amounts financed during each calendar year.

Commission payments will normally be made via BACS and usually during 

the 3rd week of each month in respect of the previous month’s completed 

transactions.

In the event of early repayment of any finance Agreement, or one which 

has subsequently been found to be manifestly fraudulent, you will repay on 

demand (or allow us to offset against future commission due) a rebate of 

commission paid on a pro rated basis determined by us.

Equipment Delivery and Installation

You will ensure that delivery and installation of the equipment has taken 

place to the customer’s satisfaction before submission of a completed 

document pack to us for activation. Although we may contact the 

customer for this verification, it is considered implicit in the relationship that 

you or a member of your staff has confirmed this fact prior to the request 

for us to make payment of the supplier’s invoice.

Part Settlement

You confirm that you will draw to the customer’s attention that they may 

not part settle their finance Agreement in the future. If unconnected items 

are financed at one time, a separate application form must be submitted 

for each.

Repurchase of Equipment

For all assets other than motor vehicles, or where the asset has a material 

secondary value or unless otherwise covered by a transaction specific 

Repurchase Undertaking upon satisfactory settlement of a finance 

Agreement during the primary period, or upon termination by the customer 

at the end of the Primary Period or at any point thereafter, we may notify you 

of the termination and may require you to purchase the equipment for the 

sum of £50.00 plus VAT thereon. We will deliver an invoice for such amount 

plus VAT to you which you must pay within seven days of receipt thereof.



Declaration

Signed By (The Introducer):

Print Name:      Date:

Signed for and on behalf of Heritable Asset Finance Limited: 

Print Name:      Date:

Customer Complaints

If any Customer makes a complaint to us or withholds rental payments 

and alleges that they have been deceived or misled in any way by you or 

any of your employees or an employee of the supplier, or that the finance 

Agreement has been altered subsequent to signature by them or further 

details have been inserted contrary to the understanding or instructions 

of the Customer or that the supplier has failed to respond adequately to 

a reasonable complaint that the equipment is faulty or of unsatisfactory 

quality and we reasonably consider that the complaint is well founded 

then without prejudice to your other obligations:

 a) We will notify you of the nature of the complaint.

 b) You will use your reasonable endeavours to resolve it to the  

  satisfaction of the Customer.

 c) If the complaint cannot be resolved to the satisfaction and, as a  

  consequence, the Agreement is terminated you will repay on demand  

  (or allow us to offset against future commission due) any commission  

  paid on a pro rated basis.

In the event we consider that a Customer complaint alleging that it has 

been deceived or misled by one of your employees is justified, then we 

may at our sole discretion immediately terminate this Agreement.

Data Protection Act

You agree that, before submitting any finance application to us for 

approval, you will comply with the requirements of the Data Protection Act 

1998 including informing the Customer that information provided to you 

by them will be passed to us to undertake identity verification and credit 

approval before and after completion of any Agreement and that we may 

pass that information to credit referencing and fraud prevention agencies  

in accordance with the statement on each Agreement form.

Collection and Arrears

Customers must make payment by Direct Debit.

We may ask you, and you agree, to assist in recovering arrears from 

defaulting customers and in the recovery, storage and disposal of any 

equipment repossessed strictly in accordance with our instructions and 

under our guidance.

Indemnity

You will indemnify us in full upon demand against all and any loss, cost, 

expense, liability we occur of whatever nature arising as a result of (i) 

breach of your obligations hereunder or (ii) any termination by us of this 

Agreement as a result of your breach or Insolvency.  

Termination

Either party may terminate this Agreement by serving in writing on the 

other one week’s notice of their intention to terminate. 

If you materially breach your obligations hereunder, or become Insolvent 

(meaning that, being a company, you are subject to the appointment 

of an administrator, administrative receiver, liquidator or enter into 

any arrangement or composition with creditors, or being an individual 

or partnership, you are bankrupt or enter into any arrangement or 

composition with creditors), then we may terminate this Agreement 

forthwith upon written notice. 

Any termination or expiry shall not prejudice the antecedent rights of 

either party (including as to payment of accrued fees).

Confidentiality

You may not disclose any information (whether technical or otherwise) 

of a commercially sensitive nature (including without limit any designated 

as such by us) made available to you by us in connection with this 

Agreement, unless you are required to do so by law or by any regulator. 

This obligation shall survive any determination or expiry of this Agreement.

This Agreement

Execution of this Agreement

If the parties execute this Agreement in separate counterparts, it will 

take effect as if they had each executed a single copy.

No third party rights

Any person who is not party to this Agreement has no right under 

the Contracts (Rights of Third Parties) Act 1999 to enforce or to enjoy 

the benefit of any term of this Agreement.

Waiver

No delay or failure to exercise any right under this Agreement shall 

constitute a waiver of the same.

Set off

We may without giving notice, set off any monies due to us against any 

commission due to you.

Notice 

Each notice shall be in writing and sent by first class post, marked for 

the attention of the Chief Executive, to the address first above given of 

the relevant party, and shall be deemed to have been received (if properly 

so posted), 3 business days after posting.

Severability 

The provisions of this Agreement are severable and if any provision, 

or part of a provision, is held to be involved or unenforceable that shall

not affect the remainder.

Entire Agreement

This Agreement constitutes the entire agreement between the parties 

and all representations made by the parties are hereby excluded (save 

that the foregoing shall not exclude any party’s liability for fraudulent 

misrepresentation).

No Agency or Partnership

This Agreement shall not in any way constitute any agency or partnership.

Governing law

This Agreement is governed by English law. Any variation of this 

Agreement may only be made in writing by duly authorised officers 

of each party. 

Payment details (continued)


