Further information may be obtained from:

Financial Ombudsman Service
South Quay Plaza

183 Marsh Wall

London E14 9SR

Tel: 0845 080 1800
Switchboard: 020 7964 1000
Email: enquiries@financial-ombudsman.org.uk

Financial Services Authority
25 The North Colonnade
Canary Wharf

London E14 5HS

Switchboard: 020 7676 1000
Website: www.fsa.gov.uk
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In the event of a complaint,
please contact:

Complaints Officer
Heritable Bank Limited
Savings Operations Centre
PO Box 452, Burnley
BB11 9AR

Tel: 0845 603 1899

Fax: 01282 682 390

Heritable Bank's documentation is available in Braille, large print and audio versions.
Registered Office: 24 Great King Street, Edinburgh EH3 6QN Registered in Scotland No. 717
We are a member of the Landsbanki Islands Group. Authorised and Regulated by the Financial
Services Authority. FRN: 139207. Heritable Bank subscribes to the Banking Code.
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